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HUONG DAN DANG KY VA QUAN TRI GIAN HANG
TREN SAN THUONG MAI PIEN TU FELIX.STORE

panh cho: DOANH NGHIEP - HOP TAC XA - CHU CO SO
- HO KINH DOANH - NONG DAN

Ngay phdt hanh: 10/04/2024 - S6 trang: 15

MUC LUC:
1. Can ctt thuc hién
Hudéng dan dang ky vai tro Nha cung cap
Huéng dan quan tri gian hang
Huéng dan xt ly giao dich
Q&A

whewnN

1. CAC CAN CU BE THUC HIEN

- Can cir theo Bién ban §6 1384/BB-SNN ngay 11/04/2024 cua S& Nong Nghi¢p va Phét"trién Nong thon Tinh Bén
Tre ve chuyén giao két noi Doanh nghiép, Hop tac xa, T hop tac, HO kinh doanh d¢ dua san pham hang hoa,
ndng san 1én San thuong mai dién tir B2B Felix.store

- Can ck theo nang lyc trién khai thuong mai dién tl&r cia Cong ty C6 phan Giai phdp Cong nghé FELIX

2. HUONG DAN DANG KY VAI TRO NHA CUNG CAP (SUPPLIER)

Budce 1: Truy cap vao trang chu https://felix.store
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Budc 2: Vao muc dang ky nha cung cap -> goc trén bén phai man hinh
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lix.store 0 © 0 + ©

(ELIX

DANG NHAP

D DPang nhap béng s6 dién thoai

f Dang nhép bang Facebook

) Dang nhap bang Google

Ban c6 tai khoan doanh nghiép?

Budce 3: nhap so dién thoai va mat khau dang nhap
M- < L 2 © & felix.store 3 ®© 0 + 0

-
-
-—
Touch for quatity

DANG NHAP

7 +84376447247

Budc 4: Vao bang diéu khién -> kéo dén phan Quan 1y Shop -> Vo muc thong tin gian hang
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-~ < L 2 0 felix.store J O M +
fFux C

5 san pham ban chay nhat

STT Tén san phdm Tdng lugt xem S8 lugng da ban Pon hang Live stream RFQ tir live
2. Quénly sale phy ~ Khéng tan tai don hang néo.
10 don hang gan day Xem tit c
Phuang thirc
M3 don Ngay dat  Tén khach hang  SL Trang thai Téng don
thanh toan
% Kénh marketing ~ Khéng tdn tai don hang néo.
9 Quan ly shop ~
: :/\
7
Budc 5: Chon muc dang ky nha cung cap
My < > L 2 0 felix.store g @M+ ©
- 5
BLIX (o~ A & a2 = © \?
iy Felixciatsi  Thongbdo  Tinnhdn  Donhang  Gid hang

i=Danhmuc v Tiéng Viét-Bong (d) v Van chuyén dén: KN v

> Théng tin gian hang

BE Bang dit én
2§ Bang diéu khién

¥y Quén Iy san pham ~

Thong tin gian hang Ho so cong ty

G6i hién tai e——— »
\ o Ban chua 12 Nha cung cdp ang ky nha cung cap

THONG TIN GIAN HANG

s Quan Iy don hang N Tén gian hang

@

THONG TIN DOANH NGHIEP

Budc 6: Chon goi diang ky mong mudn (theo chinh sach hiéu luc tir 01/04/2024):
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CHINH SACH DANH CHO NHA CUNG CAP

1 MEMBER SUPPLIER - Mi&n phi thuong nién
- Phidich vu san:
- +mdy mdc, thiét bj, nguyén phu liéu: 5%
- +5Gn phdm néng nghiép: 7%
- +duwoc phdm, trang thiét bj y té: 10%
- +my phdm, thuc phdm chirc néng: 15%
-+ thdi trang, phu kién: 20%
- +khdc: 25%

2 GOLD SUPPLIER - Phi thudng nién: 1,999 USD (52,893,000 VND/nam)
- Mién phi dich vu san
- Cam két: bao tiéu dau ra

Uu dai: Nap tai khoan quang céo trén felix.store

- Nap: 1,000 USD -> Tai khodn quang cdo: 1,000x2 = 2,000 USD
- Nap: 2,000 USD -> Tai khodn quang cao: 2,000x3 = 6,000 USD

Felix.store - Vietnam Agricultural Products B2B Ecommerce Marketplace

Budc 7: Chon g6i Basic -> bdm dung thir ngay

Do~ < L 2 Q@ o & felix.store ¢ © M +
[Fux C
BASIC BASIC PRO STANDARD VERIFIED SUPPLIER
1,999 $ /nim 2,999 $ /nim 4,999 $ /nam 5,000 $ /nam

QUYEN LQI CO BAN

Dang San Pham khong gidi han v v v
Keyword Trend v v v

Smart marketing Credit 5008 3,0008 7,0008

TK nhan vién (phu) khéng giéi han 5 10 50

Sale Report v v v

Vi dién tir v v v

p:. g6i dich vy dé huéng uu ddi 14 ngay ding thir mién Ding thir ngay ] { Ding thir ngay ] [ Dung thir ngay ] [ Ding thir ngay ]

Nhan dugc céc sén pham mdi nhét xu huéng va nganh cong nghiép tin tic gui dén

7.1 - Néu chon Goi Member Supplier -> Bim g6i dung thtr -> Xéac nhén thanh toan -> Quay lai
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M- < . 2 @ felix.store 0 ®© h +
a g \9
[ =LIX sinphim v Q imidém a 1= ' g
b cwetng Felixciatsi  Thongbdo  Tinnhan  Donhang  Gid hang
= Danhmyc v Tiéng Viét-Dong (d) v Van chuyén dén: KN v

> Goi tai khoan nha cung cap

GOI DICH VU NHA CUNG CAP
TAM TINH

BASIC BASIC PRO STANDARD VERIFIED SUPPLIER

Géi dich vu BASIC
Vui Idng chon dinh ky thanh todn dé dugc huéng wu dsi: Binh ky thanh todn 0ngay
° Uu dai ding thir 14 ngay
. . . . . . N . Quy d8i tién Viét od

GOI 2 NAM GOI 1 NAM GOI 3 NAM DUNG THU
2x1,9998 + 10% 11,9998 + 10% 3% 1,999 + 10% Thug VAT 10% od
VAT VAT VAT | | 14 ngdy ding thr Can thanh todn 04

G2 X 15008 e 0-6-X1999%
+14ngiy dingthi  +14ngdy ding thi  + 14 ngdy ding thir
3,598.20 % 1,999 s 4,797.60 % 0s

L4

7.2 - Néu chon goi Gold Supplier -> Bim vao géi 1 nim -> Xac nhan thanh toan

M~ < L 2 0 felix.store , O M +
Q 5 \P
[ =LIX sin phim Q im kiém & : N
pinding Felixciatsi  Thongbso  Tinnhdn  Donhang  Gid hang
= Danhmyc v Tiéng Viét-Dong (d) v Van chuyén dén: KN v

> G6i tai khoan nha cung c&p

GOI DICH VU NHA CUNG CAP
TAM TINH

BASIC BASIC PRO STANDARD VERIFIED SUPPLIER .
Goi dich vy BASIC

Vui 16ng chon dinh ky thanh toan @& dugc hudng uu dai: Binh kj thanh todn 1ndm
= Uu dai ding thir 14 ngay
" x ; " 2 " N N Quy ddi tién Viét 46,986,495 d
GOI 2 NAM GOI 1 NAM GOI 3 NAM DUNG THU
2% 1,999% + 10% 1x1,999$ + 10% 3x1,999$ + 10% Thug VAT 10% 35234004
VAT VAT VAT + 14 ngay ding th Can thanh todn 50,509,895 d
0-2%4,9998 0 0.6-%1,9998
+ 14 ngay ding thir + 14 ngay ding thir + 14 ngay ding thit SR (e
3,598.20 ¢ ‘ 1,999 4,797.60 s 0s

L4

Budc 8: Quay lai ban diéu khién -> Chinh sira thong tin
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- < - felxstore © o +
r Q G \9
SLIX Sén pham v Q Tim kiém & - ) ® =,
" avat Felix cla 161 Théng bdo Tin nhan Don hang Gié hang
i=Danhmuc v Tiéng Viét-Dong (@) v Vén chuyén dén: KN v

> Thong tin gian hang

Bang diéu khién
¥ Quén Iy san pham ~

Théng tin gian hang  Ho so cong ty

Hét han ngay 23/04/2024
Goi hién tai: BASIC
-“n

THONG TIN GIAN HANG

& Quan Iy don hang -~ Tén gian hang

Nguyén Van Toan Co

E L4

THONG TIN DOANH NGHIEP
Budc 9: Khai bdo thong tin Chu gian hang
9.1- Néu ngudi ban 13 ¢4 nhan:

M- < [ - ] felix.store ) © 0 +

fEux C

BS  Bang diéu khién » 5 ~ . . N
= Chinh stra thong tin gian hang
¥ Quén ly san pham ~
Théng tin gian hang HD s cong ty
THONG TIN GIAN HANG
Tén gian hang*
Nguyén Van Toan Co
- . Quéc gia*
& Quanly don hang ~
Vietnam -
Dia chi*
THONG TIN DOANH NGHIEP
@® Ccanhan Doanh nghiép
2. Quén Iy sale phy A

9.2- Néu ngudi ban 1a Doanh nghiép:
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Touch for quality

L 2 Q@ felix.store , O M+ @

M- <
Fux (

THONG TIN DOANH NGHIEP

Canhan @® Doanh nghiép
2 Quan ly sale phy ~
Tén doanh nghiép*
Ma s8 thué*
. Tén ngudi dai dién*
90> Kénh marketing ~ 9
dién th
3 Quén Iy shop ~ Email*
Théng tin gian hang
Gidy dang ky kinh doanh*

L4

4

Qe

Budc 10: Khai bao nang luc nha cung cap -> Chon muc ho so cong ty
M- < > L 2 ©Q felix.store J O h + O

= Danhmyc v Tiéng Vigt-Dong (d) v Van chuyén dén: KN v

> Théng tin gian hang

=" Chinh stra thong tin gian hang
@y Quén Iy san pham A
Théng tin gian hang H® so cong ty
THONG TIN GIAN HANG
Tén gian hang*
Nguyén Van Toan Co
- X Quéc gia*
#ig Quan Iy don hang ~
Vietnam -
THONG TIN DOANH NGHIEP
Cénhan (® Doanh nghiép
22 Quan Iy sale phy ~

vt

Budc 11: Khai bao thong tin chi tiét theo hudng dan:
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L 2 Q@ & felix.store ) O M+ ©

o <
Eux

B3 Bing digu khién

Chinh stra thong tin
€y Quén Iy sén phdm ~

Théng tin gian hang HD s0 cong ty

TONG QUAN

Hinh dnh cong ty

& Quén Iy don hang ~
Video gidi thiéu cong ty

Linh vyc kinh doanh

Chon -

o in Iy ~
22 Quan ly sale phy Sén pham chinh @

Loai hinh doanh nghiép

Budc 13: Hoan tat khai bado -> Bam luu thay doi
M- < L 2 @ & felix.store , ©h +

fFux

v Thi trudng chinh va san pham
v Thuong mai kha nang

v Diéu khoan kinh doanh

NHA MAY KIEM TRA BAO CAO
v Danh gia nha cung cdp

v Bao cdo xac minh dong san phdm chinh

o

Nhan duoc cac san phdm méi nhét xu huéng va nganh cong nghiép tin tic gii dén

ang ky ngay

Budc 14: Trang tri shop -> Lua chon giao dién shop
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- < - felxstore © o +
r g \9
SLIX CSé""“é'“ v Q Tim kiém & Q ) ® =,
" avat Felix cla 161 Théng bdo Tin nhan Don hang Gié hang
i=Danhmuc v Tiéng Viét-Dong (@) v Vén chuyén dén: KN v

> Trang tri shop

=B Bing difuknién Trang tri shop

“'h\\?uzﬁw‘; ﬁ%"

i — 8 [ A

22 5 5 5e T ——
/s

=k ¢

& Quan Iy don hang ~

Mac dinh B Themes 01 Ap dung

L4

Budc 15: Dang bai gi6i thiéu doanh nghiép/ quang céo san pham/ tin tirc:

M~ < L 2 0 felix.store , ®© M +
r— a 3 \9
=LIX (Sén phém v Q Tim kiém & v & ®© ~~
b i Felixcatsi  Thongbdo  Tinnhdn  Donhang  Gié hang
i=Danhmyc v Tiéng Viét-Dong (d) v Van chuyén dén: K v
> Tin tic
BY Bang diu khién

Tim theo tén Tir ngay dén ngay

=} [u]
STT Tin tic Ngay cép nhat Ngay dang Hién

& Quan Iy don hang ~

3. HUOGONG DAN QUAN TRI GIAN HANG

3.1 — Theo doi trinh trang hoat dong cta gian hang:
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M- < L 2 Q@
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& felix.store

réL'X (Sénph§m v

i=Danhmyc v O

> Bang digu khién

B3 Bang dieu khién

Bang digu khién

¥ Quén 1y san pham ~
$ Téng doanh thu ‘
0d |
Live stream
®
Téng luot xem Théi lurgng live
0 0gios: 0 phiit
& Quan 1y don hang
s Doanh thu

Trang théi don hang
Chaxirly

RFC D3 hiy

3.2 - Quan ly san pham

M- < b

réle (o~

i=Danhmyc v

% @

& felix.store

> Bang diéu khién

Ri ing dibu khidn Bang digu khién

|

Live stream

¥ Quan Iy san pham ~
Téng doanh thu
od

@

Thi luong live
0 gio': 0 phut

Sin phém
¢

Téng lugt xem

P - R
% Quén Iy don hang
s Doanh thu

Trang thai don hang
Chxirly

93 hiy

3.2.1 - Tao san phim m&i:

&

Felix cda toi

Tiéng Viét - Dong (4) v

Téng don hang

fd
]

@t + @
a =B o®m P
Thongbéo  Tinnhén  Donhang  Gié hang

Vin chuyén dén: KN v

01/04/24-10/04/24 @

Téng sén pham

0 don 0 san pham
Téng héi dap Live da tao / Téng
0 0/0
sL on Téng gia tri don
0 od
0 0od
© b + ©
& o = ®m \?
Felixciatoi  Thongbdo  Tinnhdn  Donhang  Gib hang

Tiéng Viét - Dong (4) v

Téng don hang
0 don

=

Téng héi dép

SL bon

10

Vin chuyén dén: KN v

01/04/24-10/04/24 ]

Téng san pham
0 san pham

Live da tao / Tng

Téng gié tri dan@

od

od

.HCM
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o~ < L 2 0 felix.store ) ® 0 +
r~ o Jal § 9
' =LIX Sén pham v Q Tim kiém & g C2) 2]
i Felixciatsi  Thongbdo  Tinnhan  Donhang  Gid hang
iZDanhmuc v Tiéng Viét-Bong (@) v Van chuyéndén: KN v

> Quén Iy sén pham

BE  Bang digu khiér

=" San pham
€ Quén Iy sén phdm -~
Tim kiém Loai phi van chuyén
San pham o
S6
ID  MSP Supplier Hinh 4nh Tén san pham Gia ban Hanh déng
lugng
@z Quan 1y don hang ~
3.2.2 - Tao Thé hoi vién
M- < L 2 0 felix.store > © h + O
— fal ED 5 \ 9
[=|_|x sinphim Q Timkiém a SHL = I R -
o Felixciatsi  Thongbdo  Tinnhdn  Donhang  Gié hang
i=Danhmuc v Tiéng Viét-Dong (d) v Van chuyén dén: KN v

> Quén Iy thé hoi vien

BE  Bang dizu khién > . 2 A A
=" Quan ly thé hoi vién < Thém thé hoi vien
¥y Quén Iy san pham ~

""" L Trang thii gen

Thé hi vien
Tétca + 0 =]
ST Tenthé Danh muc Uu dai khich Hiéu lyc dén Ngay cap nhat Hién thi

P . .
&z Quan Iy don hang -~

3.2.3 — Cai dat phi van chuyén:
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o~ < L2 0 & felix.store . @ 0 +
a 5 \®
[ =LIX sén phim Bl oo a . B ® W
b awatny Felixcatéi  Théngbdo  Tinnhdn  Donhang  Gié hang
i=Danhmyc v Tiéng Viét-Dong (d) v Van chuyén dén: KN v

> Phivan chuyén

BY Biang didu khién - . L =
Cau hinh phi van chuyén chung
@y Quan Iy san pham ~

Séng ng 4p dung: 0

Khung s8 luong theo phi van chuyén

Khung 1 Khung 2 Khung 3
s 1 < s |2 < 3trGlén
Phi van chuyén
Nhap 0 néu ban musn mién phi giao hang Don vi: dong (d)

2 - .
%2 Quan Iy don hang ~
Va Quéc gia

+ Thém Quéc gia cd thé giao hang

L4

3.3 - Quan 1y don hang:

o~ < L2 0 & felix.store ) ® 0 +
‘ =9 § \P
=LIX (Sén pham v [C Q Tim kiém & n & @ -
T awating Felix cda toi Théng béo Tin nhan Don hang Gi6 hang
=Danhmuc v Mua Tiéng Viét-Bong (d) v Vén chuyén dén: K v

> Tét cé don ban

Bang digu khién Ouan Iy don héng

Bang didu khién

e =

Quan Iy san phdm

di Tirr T i
. Tatca - A4 A\ Chon e
2 in Iy 3 A
@ Quin 1y don hang
_ . Ngdy  Tén khach 3 N
Tat ¢4 don ban Ma don bia chigiaohang  Trangthai oy, Téng don
ast hang lugng v

Khéng t3n tai don hang ndo, @

3.4 - Quan ly Sale
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-~ < L 2 0 & felix.store y O M + O
|§L|X ( Q Tim kiém
2. Quan Iy sale phy A
Vung hoat dong
o0~ Kénh marketing ~
@ Quan Iy shop A

3.5 - Quan ly Kénh Marketing

L 2 Q@ & felixstore , O Mm+ @

D~ <
réle ( Q Tim kiém

w} Kénh marketing ol

Quan Iy live stream

@ Quan Iy shop A

Nhén duge cac san phdm mdi nhét xu hudng va nganh cong nghiép tin tirc gui dén

4. HUGNG DAN GIAO DICH

4.1 - Phan hoi Thu hoi hang/ yéu cau bao gia (RFQs)
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D < L 2 © felixstore ) Onh + @

> Quén Iy yéu cau béo gi

:: 3ang dieu khién 2 PPN w 2 -z
Quan ly yéu cau bo gia
¥y Quan Iy san pham ~
Chon - " ]
STT  Mayéu cau Tén san phdm Khach hang Ngay nhan yéu ciu Trang thai
0 gid
& Quan 1y don hang ~

Yéu cau bao gia RFQ

2% Quén Iy sale phu ~ @

4.2 — Hoi dap san pham va 1én don hang tai khung chat

M- < L 2 @ felix.store g ®© b + 0
=~ 5
EV S Q inksen & o =B @ \P
it Felicciatsi  Thongbdo  Tinnhén  Donhang  Gidhing

> Quén Iy message

BE Béng didu khién Tin nhan khach hang

¥ Quén Iy sén phdm ~

Tin nhan khach hang

Quén Iy don hang A

g

Quan Iy sale phy ~

4.3 - Xtr ly don hang theo don dat hang cia Buyer
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in] < L 2 © felix.store , ®© b + 0
‘ = Jal 5 \ 9
=L|X (Sér\ pham v Q Tim kiém & - C) @ A
vo Felixciatdi  Thongbdo  Tinnhén  Donhang  Gié hang
= Danhmyc v Tiéng Viét-Ddng (d) v Vén chuyén dén: KN v

> Tét ca don ban

B Bar
m B 21 N
- Quan ly don hang
¥y Quénly sin phdm ~
1 - - - ch -

& Quin 1y don hang ~

. . Ngay  Tén khich s6 I

Tét ca don ban Ma don Dia chigiao hang  Trang thai o\ Téng don

dat hang lugng 4

5. HOI VA DAP (Q&A)

CAM ON!!!

15
Huong dan dang ky va sw dung tai khoan giao dich trén San TMDT htips://felix.store — Luu hanh ngi bg 04.2024



https://felix.store/
mailto:info@felix.store
https://felix.store/
https://bachhoasieuxanh.vn/
https://s2b.biz/

